
As the COVID pandemic exacerbated 
already increased reports of pain and 
discomfort among the Quanex 
manufacturing faciliƟes, a soluƟon was 
needed to invesƟgate the root causes 
and correct the issues at the source, 
while providing a resource for 
emplemployees that were struggling with 
both work and non-work related 
musculoskeletal (MSDs) discomfort.   

:



“Most injuries don’t appear right away.  They linger and build 
over time. Knowing how to intervene and putting a speedbump 
in that buildup is what Atlas is doing.”  

Atlas started by coming onsite to 2 large manufacturing faciliƟes where Atlas clinicians assisted with 
measuring job demands of the work being done while also assisƟng with employee’s aches and pains 
through OSHA allowable first aid.  

Previously, Quanex was sending employees who reported pain or discomfort to local emergency rooms and 
urgent care clinics.  This oŌen resulted in OSHA recordable claims, unnecessary work-related restricƟons, 
prescripƟons and lost Ɵme. 

AAtlas suggested addressing both work related and non-work-related injuries onsite.  Atlas has seen that 
treaƟng any pain, no maƩer it’s origin, is a benefit to keeping workers out of the health care pipeline.   
Managing these reports of pain and discomfort on-site allowed workers to report reduced cases of injuries 
and less days away from work during the pilot.

AAtlas’ soluƟon was to bring a physical therapist or athleƟc trainer onsite, someƟmes as liƩle as 2 hours per 
week. This allowed a specialist to diagnose and treat MSDs onsite, providing care where the employee 
works, reducing lost work Ɵme. In addiƟon, this specialist is also able to review work environments and 
provide root cause soluƟons and coaching, helping to reduce the likelihood of the injury returning.  



"Quanex was very safety conscious when we came on 

board," says Corbett. "They wanted their workforce 

healthy and safe and not going home in pain at the 

end of the day. With our combined approach of base 

line job assessments, ergonomic corrections, onsite 

treatment and coaching, and software to log 

outcomes, Atlas has demonstrated the benefits of 

our program." 

Within a few months Quanex quickly added 

additional locations that continued to focus on 

reducing MSD's and providing ergonomic solutions 

that could be replicated at other manufacturing 

locations. 

Using the estimated data provided by both Travelers 

Insurance and The Dept. of Health and Human 

services, Atlas estimates a program payback ratio of 

24 to 1. 

Quanex has since rolled out our workplace early 

intervention program to a total of 10 facilities across 

the United States. "The success of the program was 

instantly felt," says Corbett. "The ability of having an 

onsite clinician to not only treat, but investigate 

injury root causes, has led to a trust between our 

onsite provider and the employees." 

This makes future interactions more frequent and 

the level of trust stronger. Injury prevention is 

about timing, getting to the cause of pain or 

discomfort as quickly as possible benefits not only 

the employees' health, but also the bottom line. 

Supporting Your Investment in People 

"The longer the program goes 

the better results we are 

seeing. Every quarterly report 

shows the resolution rate and 

payback ratio getting better 

and better. As employees share 

their success, others listen and 

seek Atlas services." 

David - Plant Manager, Fontana 

Phone: (616) 844-6322 

Email: info@atlas-ips.com 

Web: www.atlas-ips.com 

Atlas offers the most comprehensive suite of injury prevention services and 

technology in the industry. You don't have to take our word for it - ask our 

satisfied customers. They are the ones who can tell you firsthand how our 

customized solutions have helped them reduce workers' compensation 

costs, lower injury reports, and improve employee job performance. 

Simple, cost-effective solutions that make a measurable difference - it's 

what we do best, and it's our way of supporting your investment in people. 




