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Atlas helps DB Schenker Logistics reduce
their musculoskeletal disorders (MSDs)
and similar soft tissue injuries as the
number one injury turned claims event
for the company.

SCHENKER

The Client:

Atlas Injury Prevention Solutions began working
with DB Schenker Logistics, a global logistics
company headquartered in Essen, Germany, to help
avoid nearly $2 million worth of workers’ comp
related issues and other musculoskeletal events
across multiple locations.

Locations Served:

5 Locations in North America

Services Provided:

Early Intervention (El), Basic Ergonomics

With close to 100
distribution centers and
freight-forwarding operations,
“The company in total has over 14
million exposure hours each year.”

Kevin Hollingshead

Health, Safety and Environmental Director for Schenker, U.S.
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Our Challenges:

According to OSHA, Musculoskeletal Disorders (MSDs) Work-related musculoskeletal disorders resulting in days away from work in selected
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injuries start from overexertion during bending or
reaching overhead, pushing and pulling heavy loads,
lifting heavy items, and repetitive motion. The
discomfort associated with these risk factors can be
minimized and prevented through early intervention
and ergonomic programs. The variety of jobs and
fast-paced nature of the work environment often left
little time to address the issue of discomfort before it
led to larger problems. Getting to the worker in
discomfort, on site, with same-day assessment and
intervention was where the challenge presented itself.

“There are a lot of activities and exposures every day,”
said Kevin Hollingshead, the health, safety and
environmental director for Schenker in the U.S. Kevin
said that with close to 100 distribution centers and
freight-forwarding operations, “The company in total
has over 14 million exposure hours each year.”

“We can go on site and can intervene with first aid care when workers experience
musculoskeletal discomfort. We can observe workers do their job and coach and
educate on how to do it more safely.” Curt DeWeese, Director, Atlas IPS

Our Solutions: MSD Injuries
OSHA Recordable Events
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Over the last several years DB Schenker saw nearly $2 million worth of strain and other musculoskeletal
events. DB Schenker knew there had to be an easy to implement, cost-saving solution available. So, DB
Schenker partnered with Atlas Injury Prevention Solutions to identify the causes and plot a solution.
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“We work toward preventing injuries instead of waiting for them to happen,” said DeWeese. Together,
the two companies established an early intervention (El) program in which Atlas is able to evaluate
injured workers on the spot, allowing these workers to learn and understand what is going on
immediately with any discomfort they may feel. Atlas’ early intervention program, combined with
one-on-one education to teach employees how to perform tasks more safely, is what turned the tide for

DB Schenker.

“The early intervention gets workers with discomfort the right care as quickly as possible,” DeWeese
added. “Traditional medicine for work comp cases included medical management, time away from work,
and high costs. Someone in discomfort can now talk to an onsite provider sooner to get the reassurance
something sinister isn’t going on.”



The joint efforts between Atlas IPS and DB Schenker
have brought that nearly $2 million MSD bill down to
under $500. “We have on average a 92 - 95 percent
resolution without the need for referral outside the
said DeWeese of the Schenker personnel
who consult with the onsite care.
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The mindset of tackling little problems before they
become larger, more expensive ones is a core
function of how Atlas approaches work-related
musculoskeletal events. Many risk factors can be
prevented through programs such as early
intervention and basic ergonomic education. The
Bureau of Labor Statistics indicates that one out of
every three dollars spent on workers’ compensation
is attributed to musculoskeletal events. Atlas has
helped DB Schenker address this issue head on,
providing a validated program to correct and
mitigate the underlying problems and provide a
cost-effective solution that has already seen a
substantial payback. These new proactive strategies
are keeping their workforce healthier and laying the
groundwork for a complete wellness mindset and
more productive staff.

Some notable highlights from 2018.

e 94% of early intervention cases resolved with first
aid care alone.

e Taking care of employees with non-work-related
issues prevents lost time and keeps
musculoskeletal injuries in check.

e Education on the fundamentals of proper body
mechanics as related to safe work performance for
all new hires.

e Provide counsel on how to improve personal health
and fitness based on the concept that fit, healthy
workers are safer workers and are ready to
perform work.
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Atlas’ onsite solutions have played an
important role in nearly eliminating
our MSD-related costs at the locations
being serviced. With a payback ratio
of 18 to 1, we look forward to rolling
out these measures to more locations
in the future.

Kevin Hollingshead
Health, Safety and Environmental Director
for Schenker, U.S.

Atlas offers the most comprehensive suite of injury prevention services and
technology in the industry. You don’t have to take our word for it - ask our
satisfied customers. They are the ones who can tell you firsthand how our
customized solutions have helped them reduce workers’ compensation
costs, lower injury reports, and improve employee job performance.

Simple, cost-effective solutions that make a measurable difference - it’s
what we do best, and it’s our way of supporting your investment in people.



	Cover
	schneker page 1
	Schneker page 2

